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E.g. Medicines 
Use Review 

E.g. Medicines 
Provision 

E.g. Medicines 

Therapy Assessment 

E.g. Comprehensive 
Medicines Management 

Pharmacy Council of NZ 

Medicines Management Competence Framework 

Pharmacy Council of NZ Definition 
of Medicines Management:   
 

 A range of patient-centered 

services that improve 
medicines-related health 
outcomes 
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Pharmacy Council of NZ Medicines Management Competence Framework  
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 Pharmacist Scope of Practice 

Relevant Council Competence Standards plus any additional requirements as specified in Council endorsed standards specific to the service 

 Levels of Medicines Management Services 

Boundary 
Determinants 

A B C D 

Patient Interview Unstructured/Informal 
 

Structured/Formal Structured/informal Structured/Formal 

Documentation Process Ad hoc  
 

Formal documentation Formal documentation if required Formal documentation 

Reactive or Proactive 
Service 

Reactive 
 

Proactive Reactive and Proactive Proactive 

How instigated Opportunistic 
 

Referral (self/health practitioner) Referral (via A or other practitioner) or contracted 
service  
(e.g. Rest home patient assessments, Specialist 
Hosp. Pharmacist Services, PHO/IPA patient 
assessments) 

Referral  (via B, or C or other 
practitioner) 

Service User(s) For individuals  For individuals or groups For individuals or groups For individuals or groups 

Access to Individual 
patient information 

No access to patient medical 
information from healthcare team 

Limited access to patient medical 
information from healthcare team 

Access to patient medical information from 
secondary healthcare team  or institution  

Full access to patient medical information 
from healthcare team 

Support Provider ( to 
pharmacist) 

Peer Support required Peer Support required Peer Review/Oversight required  Peer Review/Oversight required  

Collaboration  Collaboration with healthcare team Significant Collaboration with multidisciplinary 
healthcare team  with some independent 
authority and autonomy 

Significant Collaboration with multidisciplinary 
healthcare team, full independent authority 
and autonomy 

Accreditation  Some services require formal 
provider accreditation e.g. MUR 

Some services require  formal provider 
accreditation 

All services require formal provider 
accreditation 

Competence and 
Qualifications 

Competencies:  
Relevant Council Competence 
Standards  
 
 
Qualifications: NZ BPharm or 
equivalent  

Competencies: 
 Relevant Council Competence 
Standards &  
MUR 1-4  
 
Qualifications: NZ BPharm or 
equivalent 
 
Accreditation: MUR 
 

Competencies: 
 Relevant Council Competence Standards & 
as specified in Council endorsed standards 
 
 
Qualifications: NZ BPharm or equivalent & 
as specified in Council endorsed standards 
 

Competencies:  
Relevant Council Competence Standards 
& as specified in Council endorsed 
standards 
 
Qualifications: NZ BPharm or equivalent & 
as specified in Council endorsed 
standards 
 

Service Examples Medicines Provision 
(formerly Dispensing) 

Medicines Use Review (MUR) Medicines Therapy Assessment (MTA) Comprehensive Medicines Management 
(CMM) 
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